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PURPOSE This study aimed to provide evidence for improving the working
environment by exploring the phenomenon of presenteeism experienced by

coaches. METHODS Ten coaches experiencing presenteeism were selected as
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participants of the study using the snowball sampling method, and in-depth
interviews were conducted. The in-depth interviews were conducted for about 50
to 60 min using semi-structured questions organized through pre-expert meetings,

and inductive content analysis was conducted. RESULTS First, the health problems
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that developed while coaching were categorized into two detailed areas (physical
and psychological symptoms). Second, the causes of presenteeism were categorized
into four general areas (policy and institutional problems, poor job environment,
athlete problems, and human relations). Third, performance loss due to presenteeism
was categorized into two general areas (coach-athlete relationship damage and
poor training performance). Finally, coping with presenteeism was categorized into

three detailed areas (private time spending, joining acquaintances, and changing
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training methods). CONCLUSIONS The result of this study confirmed that coaches
are currently experiencing the phenomenon of presenteeism for various reasons,

and the symptoms and coping method for this differ with each individual. However,
the phenomenon of presenteeism experienced by coaches requires further future
research since it is not easily observed and the coping method is not efficient.
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Table 1. Characteristics of research subjects
Sports events Workplace Age  Career (year)
Basketball A high school 42 18
Wrestling B university 40 15
Swimming D elementary school 39 10
Baseball (A) D high school 38 11
Baseball (B) D middle school 37 9
Archery C middle school 43 9
Soccer A high school 32 5
Table tennis A middle school 32 6
Fencing (A) 37 5
—_— K high school
Fencing (B) 31 2
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Table 2. Health problems gained during instruction

Table 3. Causes of presenteeism

Raw materials (41) Detailed area General area Raw materials (97) Detailed area ~ General area
Emptiness (9) Irregular working hours (2) Lack of
) ) personal time
Depression (5) Unclear resting period (3) 5)
Stress (5) . Repetitive training (3)
— PSYChOlog‘Ca‘ Authority of low leader (2)
cthargy (4 Symproms . L Work overload ~ Poor work
(26) Excessive administrative work (5) ’1 )
Lack of Motivation (1) @D environment
Life management of athletes (6) (39
Frustration (1)
Other tasks related to athletes (5)
Insomnia (1) Training
I . o environment
Migraine (3) Lack of training facilities (5) issues
High blood pressure (1) ©)
Unstable and low wages (8) L
Frequent diarrhea (1) Economic issue
Health problems Overtime allowance (2) (10) Policy and
Herniated disc (1) Lo
Precarious employment status (9) . msFltutlonal
Frequent fractures (1) Uncertainty s5ues
Uncertain future (2) about the future (23)
: socti 13
Indigestion (1) Physical Low social position (2) (13)
Severe obesity (1) symptoms Athlete supply issue (4) Athletes
(15) selection issues
Hair loss (1) Athlete discontinuation (2) (©6)
Meningitis (1) Athlete school entry (4) Athletes career  Athlete issues

Bronchial disease (1)

Gastrointestinal disorders (1)

Herpes zoster (1)
Cartilage rupture (1)
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Lack of skill among athletes (5) A hletes abilities
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Relationship
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Raw materials (39) Detailed area ~ General area
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Treat emotionally (6) :r;%)?itgfs
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Table 5. Coping method for presenteeism

Raw materials (29)

Detailed area ~ General area

Running (2)

Playing computer games (5)

Travelling alone (2)

Listening to music (1)

Smoking (2)

Going to restaurants alone (1)

Watching baby videos (1)

Drinking alone (7)

Taking time
for one’s self
21
@) Participating
in hobbies
(25

Playing golf with friends (1)

Watching movies with wife (2)

Complaining to acquaintances (1)

Getting
along with
acquaintances

Q)

Relaxed training and resting (1)

Leaving the training to another

Modifying training methods

coach (1) 4
Not attending training (2)
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HotE) web AE ZRARE A A R AEE =Y ke s
A ZEAES A4S 88 A2 = Qe FA A AS sior g 2
[2d0] it} olot ¥ Qe R W8-S A okt &
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2..F=).. s EE A HIRRIE.
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(cg. B8 W 2%%, o2l BE B o, 557 48, 4P BE 53
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o714 FESoF T F2 YU ZEAAHY 73 * A9 4
THS HF o2 517] "o AR A geolE &6t
o] JFE APste= sl %sitt= FoltHChun & Jung,
2017). 22 oA Ax = FRO| IR EL o] 2545+ A
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7Hd 4= doke A= 71 4 gl Holoh. 59, 0|9 22 mEjAl
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J 5ol A=, HE AU shdAx= FXo] sl 2AHE AE
B o4=0] 32 0] 200~2509H ol B FEL Y= ZoE
FolEd o (Lee et al.,, 2019; Lee et al., 2020), B2 A ofjA T+
71 A2 Zgo] 2P QAT o] EZF 1-gof thgk gt sf4
o] =7 Zol= Aot} wehA F2)9] 1EEMYY H AAA
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Ut AS & 5 Stk
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(Lee, 2016).
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o} 53], ZX| 9] tefet AR F 7Y 835 A2 A9 A7 7
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i

OS\-I'
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